
Empowering Precision and Performance 
with Tailored Local Installation and Support
We understand that the foundation of any successful 
tracking initiative lies not only in the technology itself 
but in the expertise and precision with which it is 
implemented. Our dedicated field services are designed 
to ensure that your GPS tracking solutions are not 
just installed but are seamlessly integrated into your 
operations, enhancing your assets’ security, optimizing 
performance, and unlocking unprecedented levels of 
operational insight. 

Our field services offerings allow you to redefine the way 
you monitor and manage your assets, setting your team up 
for success each time you install a new set of devices.

We offer our field services in two grouped solutions. A 
“train the trainer” session or dedicated on-site assistance.

If you plan to self-install, we recommend having 
us on-site for a “train the trainer” session. In this 
session we will:

•	 Find the ideal GPS device installation location for 
your specific assets

	◦ Best skyview for battery powered trackers 
increases battery life 

	◦ Best installation location increases GPS 
location accuracy for certain devices

	◦ Best sunview location for solar powered 
trackers  improves performance

	◦ Ensure vehicle trackers and cameras are 
installed properly and securely

	◦ Ensure equipment trackers are capturing 
proper engine parameters

	◦ Discuss covert installs if theft of GPS device 
is a concern

•	 Document installation instructions for your team by 
asset type

What We Do:

1.	 Assist in inventorying 
assets that will 
require an install

2.	 Evaluate all assets 
and recommend 
install location

3.	 Install and activate 
tracking devices on 
each asset

4.	 Ensure set-up 
and reporting 
configuration in the 
Geoforce platform

5.	 Provide guidance on 
asset image uploads, 
named location set-
up, etc.
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On-Site Expertise:  
Professional GPS Field 
Services with Geoforce
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•	 Ensure wiring is correct on wired units and not 
damaging equipment 

•	 Share tips and tricks to accelerate the installation 
process

This “train the trainer” session can be one day or up to 
a week depending on your fleet size. You may have the 
expertise to do these installs yourself, but there are 
benefits to having us lighten the load.

If you would prefer that we install, we offer the 
following: 

•	 On-site techs - so that your team can focus on what 
makes your business money

•	 Professional installation - one of the major reasons 
GPS initiatives fail is improper install. Get it right 
from the start!

•	 Quicker deployment - the faster you can get your 
devices installed, the faster you can start getting 
value from Geoforce

•	 Extended warranty - we provide 3 year warranties 
on any device we install 

•	 GPS data verification - we confirm your device is 
properly reporting into the software before leaving 
your location 

•	 Device set-up - we will ensure your devices are set 
up properly with accurate information in the platform 
so you don’t have to!

About Geoforce

Geoforce was founded 
in 2007 with the simple 
belief that the chaos and 
pain of field operations 
could be alleviated with 
technology. Since then, 
our mission has been to 
provide our customers 
and partners with 
cutting-edge traceability 
solutions and insights.

Combining a cloud-
based software 
platform with rugged 
GPS tracking devices 
and global satellite 
and cellular networks, 
Geoforce’s solutions 
include efficient asset 
location and retrieval, 
rental invoice auditing, 
service delivery 
verification, inspection 
compliance, equipment 
maintenance alerts, and 
a host of others.


